Questionnaire
Name:
Gender:
· Female
· Male
Position in the Organization
· Manager
· Employee
· others
UAE has adopted strategies that creates customer value
· Yes ()
· No  ()
The adopted innovation practices contributes to performance of the organization
· Yes ()
· No  ()
The Organization integrates a learning culture that triggers a sustainable innovation practices
· Agree ()
· Disagree ()
There has been significant profit growth since the company undertook sustainable innovation strategy?
True ()
False ()
There has been an Increase in Market Share for the past 3years?
True ()
False ()
There has been an improvement with regards to the qualities of services and products
True ()
False ()
There has been significant changes with regards to customer satisfaction?
True ()
False ()
In your own word what can use say about customer perception with regards to the innovative services and products introduced by your organization
Description:

